tiket™
tiket@com CLEAN

THE NEW NORMAL
TRAVEL & TOURISM GUIDE

Get ready to be back Get ready to stay
o on board again! o in a hotel again!
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the move again! the train ride again!
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& Get ready to travel
in a car again!

going anywhere?
Get ready for the new normal
with tiket.com!
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t-mates, during the new normal, you can go on a trip again when needed.
However, you should be extra cautious to protect yourself and others
against the outbreak. Remember to take precautions and always follow
health protocols wherever you are!

@ DO’S X DON’TS
Always wear

5 - o o i Going outside
a mask. - without a mask.
o
Practice Ignoring personal
physical distancing hygiene.

Wash your hands a L Touching face,
. »
regularly with soap * nose & mouth

& running water. [ ) with dirty hands.

Clean hands with
an alcohol-based
hand sanitizer.

Eating unhygienic
R food.

Maintain a Attending a public
healthy diet. 'l gathering or being
qp. ey in a crowd
a e Va_ _a
Buy travel —

tiket v
CLEAN

SELECT

products/ services
with “tiket CLEAN”
label
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tiket CLEAN is an additional health and hygiene protocol provided by tiket.com
flight, hotel and To Do partners to make customers feel more comfortable and safe

when going on vacations, staying in hotels, or flying to their favorite destinations.
Find products with tiket CLEAN labels on tiket.com app!
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Stay Safe When Flying

A guide to board the plane during the new normal.
Check out the list below to ensure you’re ready to fly!

Always bring a health kit when traveling
Use a mask, bring a hand sanitizer or a disinfectant wet tissue.
You can also wear a face shield.

Practice social distancing
Don’t move often from the passenger’s seat inside the plane.
Keep a safe distance at the airport and while you’re on the plane.

el .2 Only bring necessary items with you

yol:) Don’t carry too much stuff into the cabin.

M, Use digital documents such as e-boarding pass to minimize
paper documents.

Apply health protocols
Clean the toilet seat before you use it and wash hands regularly,
especially after using the toilet in the aircraft cabin.

Check your health before flying

Perform a Rapid Test before flying if needed.

Check tiket.com app to book for a rapid test from a trusted
healthcare partner.
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Read applicable rules and regulations
Always keep yourself updated about the flight information,
airport regulations, and travel restrictions before flying.

Book flight tickets with tiket CLEAN

Make sure the airplane has applied additional health and hygiene
protocols from tiket CLEAN.

Q

You can also check airline info & flight regulations during and post-pandemic at:

tiket.com/info/coronavirus-information
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MAKE SURE ABOUT THESE THINGS
WHEN YOU PREPARE TO FLY AGAIN

Before you book a flight, ensure that the airline that you’ll use
has applied these procedures.

Plane areas Outside cabin areas

* Aircraft cockpit * Luggage storage

* Passenger seats * Passenger boarding stairs

* Ceilings

* Toilets

* Floors

* Carpets

. Wil‘ld owWs X Departure

* Seatbelts A e vk

e Overhead bin CGK > SIN

¢ Inflight entertainment * 17:00 - Soekarno Hatta (CGK)
(touchscreen and remote control) o

¢ Airplane doors X Faciltes

* Headrest covers deetw Do

» Headsets * e

Read more

« Aircraft cabin reading lights
*= Garuda Indonesia
e oxygen maSkS Economy « GA-838

Kitchen tiket CLEAN from tiket.com ensures that airplane
e Cutleries partners have applied hygiene protocols to make
* Food delivery trolley customers feel comfortable during their flights.

- Drinking glasses So, you don’t need to worry when flying!

¢ |tems for sale

You can find tiket CLEAN on the latest version of tiket.com app.

Click www.tiket.com/info/tiket-clean to get more information
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Stay Safe When Going Back for a Staycation!

A guide to staying in a hotel during the new normal.
Check out the list below to ensure you are ready to stay in a hotel!

Practice social distancing
Always keep a safe distance from others when you are in the hotel.

Wear a mask and other protective gears if possible
Remember to protect yourself and others every time during your
stay. Wear a mask and other protective gear in public areas.

Wash your hands regularly

Use soap and water, then scrub for at least 20 seconds.
You can also use an alcohol-based hand sanitizer with
at least 60% alcohol.

Avoid crowds or being in a public place
Don’t stay in a public area such as a restaurant or a swimming pool
for a long time.

Check your body temperature regularly

Your body temperature should not be more than 37.3 degrees
Celcius. Check your body temperature every day to ensure that you
are healthy during your stay.

Clean, then disinfect

Although the room will always be cleaned, it’s better to do additional
cleaning. You can bring your own disinfectant spray while staying in
the hotel.

Book a hotel with tiket CLEAN label

Ensure the hotel that you will be staying at has applied all additional
hygiene protocols. With tiket CLEAN, the room and hotel areas’
cleanliness is guaranteed while you’re staying in.
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MAKE SURE ABOUT THESE THINGS
BEFORE PLANNING FOR A STAYCATION!

Remember to choose the accommodation that applies the additional
hygiene protocols to ensure cleanliness, in all areas as listed below.

Hotel area

* Lobby entrance and guest

check-in counters
* Gym
* Spa
« Kids playground
* Meeting rooms
e Swimming pool
« Kitchen
* Restaurants and lounges

Rooms

* Doorknobs

e Fans and lamp chains
» Garbage/waste bin

e Hairdryers

¢ Ironing boards and irons
* Keys

¢ Light switches

¢ Railings

* Remote controls

* Tabletops

* Thermostats

4

e Window sills and window handles

* Bedsheets and linens

* Hangers and luggage racks

Bathrooms

* Toilet bowl

* Washing sink

* Amenities

e Doorknobs

* Handles

* Shower and tubs
* Toilets
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Cleaning appliances

e Dishwashers
* Vacuum cleaners
e Washer/dryer units

tiket CLEAN from
tiket.com have ensured
that all of our hotel
partners have conducted
the hygiene protocols in
all rooms and hotel areas,
::,T;uwwu'( Ocean Seminyak especially the frequently
eminyek, Badung high touchpoints.
So, you don’t need to
figh oo e e worry about going back
for a staycation because
tiket.com makes your
stay comfortable!

Read more

tiket CLEAN can be found on the latest version of tiket.com app.

Click www.tiket.com/info/tiket-clean to get more information
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Stay Safe When Preparing to Get on the Move Again!

This is the guide to help you prepare to visit your favorite attractions.
You can book tickets to attractions with To Dos by tiket.com!

@/ Avoid crowds

'l When going to a tourist spot, avoid gathering in a crowd
a'"a~ “va__a tokeep you safe.

Check your body temperature regularly
Make sure you are healthy during your trip. Your body temperature
shouldn’t be more than 37.3 degrees Celcius.

. (A Use a contactless method

cl:l Limit transactions using cash as much as possible. You can buy
e
v L -l

vouchers online to do activities. Show an e-voucher as well instead
of a paper voucher.

Bring your own tableware
To maintain cleanliness, it is better to bring your own tableware.
You can also bring your own drinking bottle if needed.

Wash your hands regularly

Every time you touch anything in the public area, wash your hands
immediately. Use soap and running water whenever possible or an
alcohol-based hand sanitizer.

Book To Dos tickets with tiket CLEAN label

Make sure the tourist attractions have implemented regular
disinfection procedures to ensure your comfort and cleanliness.

However, always remember to stay safe wherever you are!

With To Dos by tiket.com, you can book tickets to your favorite activities

from tickets to tourist attractions, tours, transportation and many more.
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MAKE SURE ABOUT THESE THINGS
BEFORE YOU GET ON THE MOVE AGAIN!

Doing your favorite activities are fun. But, you must ensure that the places you
are going to visit have implemented additional hygiene protocols such as in the
listed areas below:

To Do Area /
e Entrance

* Lobby and lounge

* Ticket counters Lottt T,
H - -
* Rides = =
¢ Restrooms = -
e Touchscreen - -

VvV VvV VS —

* Gates | ‘ | = -
‘ -

* Luggage storage area
* Nursing room

* Waiting room

* Changing room

¢ Shuttle bus terminal

é
‘h
=
—

Dining area

e Seats and tables

e Cutleries
e Door handles
- ’ % .i . .
Spa Area . - : tiket CLEAN from tiket.com
* " has ensured that all To Dos
e Beds

partners have implemented
hygiene protocols for
customers’ comfort and

* Spa equipment

* Dressing room
Kidzania Jakarta

* Outfits Playground in South Jakarta safety. So, now you will feel
* Sandals () see Open Hours more comfortable to get
back and do your favorite
tiket® activities again, right?

Don't

*

tiket CLEAN can be found on the latest version of tiket.com app.

Click www.tiket.com/info/tiket-clean to get more information
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Stay Safe When Getting Back on A Train Again

Let’s get on the train again! This is a guide for those of you
who want to travel comfortably using a train

Prepare your train tickets
Buy train tickets online via tiket.com’s platform so you don’t need to
queue or jostle at the station.

Complete all necessary letters/ documents

Based on the existing policies, you must complete all necessary
documents needed. You can see more information about KAl policies
and regulations via KAl official website or at
tiket.com/info/coronavirus-information.

Always prepare a health kit

Use a mask and bring an alcohol-based hand-sanitizer when traveling.

Wash your hands regularly

Don’t forget to wash your hands after using the public facilities and
before eating. Bring an antibacterial soap with you to wash your
hands when needed.

e-ticket Use contactless method
o Bring food from home. Avoid physical contact with others and use
e long-sleeved clothes (jackets) to reduce accidental skin contact.
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Stay Safe When Going on A Trip Again!

Sometimes, you may not be able to use your private vehicles for any reason.
When that happens, you need to rent a car to get to your destination.
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Clean high-touch surfaces of the car
Make sure you’ve cleaned the high-touch surface of the car such as
the door handle.

Bring a hygiene essential kit when traveling
Always use a mask inside the car. Don’t forget to bring a
hand sanitizer, disinfectant wipes, or soap to wash your hands.

Minimize physical contact
Bring your own stuff from home so you can reduce physical contact
with other people such as neck pillow, blanket and tumbler.

Practice social distancing
Even though you are inside the car, you have to keep a safe distance
from the driver and other passengers inside the car.

Check your body temperature regularly

Make sure you are healthy when going on a trip with other
passengers. Your body temperature should not be higher than
37.3 degrees Celcius.

0 O\ ’



Stay safe
during the new normal!

Always take care and apply hygiene
and health protocols wherever you are.

Don’t forget to share this guide
with other people you care about.

Enjoy a safe and comfortable travel with tiket.com!

tiket™
tiket@com CLEAN

going anywhere? Get ready
for the new normal with tiket.com!

Buy your tickets on tiket.com app!
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